OUR Mission: Willow exists to prevent domestic violence and ensure every survivor has access to

‘N; lllo \N; ' the services and supports needed along the journey to a safe and empowered life.

s xom OUR VALUES: Respect, Survivor-Centered, Inclusion, Trust, Excellence, Collaboration
Domestic Violence Center

Job Description

The Deaf IGNITE Case Manager is a key member of the Deaf IGNITE Program within the Willow Domestic Violence Center and is
responsible for counseling and advocating for clients who identify as Deaf, DeafBlind, DeafDisabled, hard of hearing, late deafened,
CODA, interpreters and other members of the Deaf community who expertience domestic violence and/or sexual assault. The Deaf
IGNITE Case Manager provides crisis counseling, advocacy and support to clients using a solution focused approach through a trauma
informed lens. The ideal candidate is client centered and will have experience in advocacy, case management, counseling, crisis
management, community resources and excellent communication skills.

Conduct intake and service needs assessments with potential or identified survivors and deliver client services including: victim
advocacy, crisis intervention, safety planning, general intake, service assessments, court accompaniment and advocacy, public
assistance applications, referrals to appropriate legal, long-term support services, shelter, health/mental health

In collaboration with team, attend and participate in task force and program meetings against domestic and sexual violence in the
Greater Rochester area

Collaborate with the court, court personnel; law enforcement partners and agencies, county agencies, community agencies and the
community while supporting clients

Provide support to clients and community partners with referral process to Willow and community programs

Adhere to organization confidentiality policies and procedures.

Assist in preparing information and educational materials on domestic violence and sexual assault for survivors and Deaf
community.

Participate in and support team in the creation of trauma informed education and prevention materials and participate and
support team in prevention and education events

Maintain positive working relationships with co-workers, supervisors and all other programming and intervention staff.

Maintain confidentiality and complete all job functions in an ethically and culturally competent manner.

Cootdinate and suppott the Deaf IGNITE team in the sctipt-writing, filming, editing and/or implement captioning educational
videos and program announcements in ASL as needed.

Assist in fulfilling deliverables of grants secured by the agency.

Frequent (daily) local travel required to meeting spaces across our service area (primarily in Monroe County and surrounding
counties).

DOCUMENTATION & REPORTING

Submit all appropriate documentation to funding agencies in adherence with their guidelines.
Complete timely and accurate documentation of all services provided to clients and their families.

Participates in all department and agency meetings.

Attend and participate in pertinent agency and community meetings and training.
Attend and participate in agency events, including but not limited to Walk with Willow.
Any other duties as may be assigned.

Bilingual in ASL/English required.
Immersed in Deaf culture.
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Bachelor’s Degree in Social Work or related field, MSW or MS in human services preferred; with a minimum of 1 year experience
in case management and human services advocacy, working with individuals or families in crisis; or an equivalent combination of
education and experience.

Strong time management, communication, and organizational skills.

The ability to work well with a variety of systems, as well as maintaining discretion and confidentiality.

Adaptable and flexible.

New York State Driver’s License not in jeopardy of being revoked and have a reliable vehicle.

Department: Deaf IGNITE Program

Reports to: Deaf IGNITE Program Coordinator
Hours/Status: Full-time/Non-Exempt

Pay Range: $21.00 per hour

Must be able to work evenings and weekends when necessary.

I acknowledge that I have read and understand the above job description in its entirety and am capable of performing all of the stated
requirements. This job description does not constitute a contract of employment.

Employee Signature Date



