
Monroe              Rochester          New York

43,827
Calls made to Monroe 
County 9-1-1 in 2020 for 
domestic disputes  5 Homicides by domestic 

violence in Monroe County

Domestic Violence Reports
per 10,000 residents

(excluding NYC)

Willow Domestic Violence Center
P.O. Box 39601, Rochester, NY 14604
Hotline: (585) 222-SAFE (7233)
WillowCenterNY.org

Rochester/Monroe County 
Domestic Violence Consortium
244 S. Plymouth Avenue, Rochester, NY 14606
RMCDVC.org

5,123
of domestic violence
reports came from the
City of Rochester 

39%

61%

of domestic violence reports
came from surrounding
suburbs in Monroe County

Reports of Domestic Violence
made in Monroe County

down 4% from 2019

up 1% from 2019

xCity of Rochester
rates of domestic 

violence reporting are
3.6
statewide rates 

1.6Monroe County
rates of domestic

 violence reporting are
x

statewide rates 
(excluding NYC)

(excluding NYC)

three of which were in the City of Rochester
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4,432
7,880

24/7 Hotline Calls

1,876

 

Closed 182 Felony Cases
2020

Closed 460 Felony Cases
2019

 26% of 2020 cases closed 
Decrease due to COVID

372

Domestic Violence
Offenders on Probation

1,558
Individual Counseling Sessions

1,806
Court Advocacy Clients

1. New York State Division of Criminal Justice Services. Reports are counted for the following offenses against domestic violence victims:
aggravated assault, simple assault, sex offenses, and violation of protective orders.
2. New York State Division of Criminal Justice Services. Rates calculated using 2020 Population Estimates from the United States Census Bureau.
3. Monroe County 9-1-1 dispatch reports.
4. Collected through an audit of the RPD Open Data Portal, Democrat & Chronicle Rochester Homicide Database, and associated media coverage.
5. Monroe County Family Court Program.
6. Monroe County District Attorney's Office.

Monroe County Court Orders of Protection

represents a point-in-time count on January 1st of each year

Felony Cases With District Attorney
Domestic Violence Bureau

Individuals Received
Emergency Shelter

Participants in 
Prevention Education

222
Children's Program Participants

Survivor Services and
Program Highlights by

400
Group Counseling Sessions

Petitions filed for 
orders of protection.

3,486
Temporary orders 

of protection granted.  
NOTE: one petition may result in

multiple temporary orders.

55

66

down 35% from 2019

up 18% from 2019

705 Felony Cases 753 Felony Cases

 61% of 2019 cases closed 


